
PAYE Real Time
Information
A guide to understanding

In April 2013 HM Revenue & Customs is introducing a new
way of reporting PAYE: 
Real Time Information.

Real Time Information (RTI) is being introduced
to improve the operation of PAYE, making it
easier for you, the employer, to operate PAYE.
Employees will receive information more
quickly and it will help support the
introduction of Universal Credits.
“Real Time Information means that employers and pension
providers will tell HMRC about PAYE payments at the time they are
made as part of their payroll process. Payroll software will collect
the necessary information and send it to HMRC Online.”

HM Revenue & Customs
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“ To ensure you are prepared for the biggest
change in the PAYE system for 70 years, Opera 3,
Opera II and Capital Gold Payroll will be RTI
ready in February 2013. Businesses need to start
checking that the employee data they hold is
correct for a successful transition to RTI.”
Stuart Anderson | Director, Sales & Marketing
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Why do HMRC want to 
change the current PAYE
system?
PAYE (Pay as You Earn) is how employees pay their Income Tax and National
Insurance Contributions (NIC).  

Fundamentally, the current system has not been changed in nearly 70 years. 
It is hard for HMRC to find errors and help employers and employees solve
issues promptly and easily, and establish the correct employee tax code.

What is PAYE RTI?

RTI will ensure that the PAYE system meets the needs of the 21st century and will
make it easier for employers, pension providers and HMRC to administer PAYE.
Under RTI, employers and pension providers will tell HMRC about PAYE payments
at the time they are made – as opposed to how it is done today, at the end of the
financial year.  

With the forthcoming HMRC RTI system, employers will be required to send data
about PAYE, NIC and student loans every time they pay an employee, rather than
just once a year with the end-of-year return. Payroll software will collect the
necessary information and send it to HMRC online. This will enable HMRC to be
more efficient and accurate.

The fundamentals of PAYE are unchanged, such as use of codes and employers
deducting tax and NIC. But what RTI does change is how and when employers
and pension providers report information to HMRC.

Why do we need RTI?

One reason for introducing RTI is to support the introduction of the
Government‘s Universal Credits in 2013.

Universal Credits will reform the state benefits system by simplifying and
streamlining benefits into one payment whilst reducing fraud and ensuring
people receive the benefit payments they are entitled to. RTI will provide the
Department of Work and Pensions (DWP) with up-to-date information about a
claimants’ employment income, enabling them to calculate Universal Credits
payments without the need for claimants to supply employment or pension
income information. 

RTI will ensure that 
the PAYE system 
meets the needs of 
the 21st century 



Pegasus Software  | keeping you informed4

The Minister of Welfare Reform, Lord Freud, said:

“ …interlinking Real Time Information with
Universal Credits will enable us to process claims
automatically and more efficiently, allowing us to
make the right payment on real time earnings.”

Today, with the current PAYE system, employers send information about their
employees’ PAYE and NIC deductions at the end of the tax year. It is only then that
HMRC are able to review and check whether the information submitted is
accurate and respond accordingly for underpayments or overpayments.

RTI will make the PAYE process less complicated by removing the need to submit
end-of-year P35s and P14s and will simplify the employee new starter and leaver
processes.

HMRC will be able to respond more efficiently to errors, improving the accuracy
of employees’ PAYE. The risk of fraud will be reduced, whilst collection of
outstanding PAYE and NIC liabilities from employers will be more efficient. 
With RTI, HMRC will be receiving information when or before payments are made
and will be better able to ensure the correct deductions are made from pay. 
This will mean more employees will pay the right amount of tax and National
Insurance in the tax year.

What will RTI do?

RTI will:
• make the PAYE process simpler and less burdensome 

for employers and HMRC; for example, RTI will remove 
the need for the end-of-year return (P35 and P14), 
and will simplify employee starting and leaving processes

• make PAYE more accurate for individuals, reducing the number of 
tax demands and repayments sent after the end of the tax year

• enable HMRC to pursue late payments more effectively
• support the payment of Universal Credits
• reduce Tax Credits error and fraud

Employers and pension providers will send information to HMRC online for
payments made to all their employees, including those paid below the National
Insurance Lower Earnings.
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How does RTI support the payment of Universal Credits?

RTI will support Universal Credits by providing the DWP with up-to-date
information about claimants’ employment income, enabling them to calculate
Universal Credits payments without the need for claimants to supply
employment or pension income information.

How will RTI be less of a burden?

RTI reporting will become an integral part of an employer's normal payroll
activity. When employers run their payroll, the payroll software will gather the
information required and send it to HMRC. This will be done using the internet
through the Government Gateway on or before the date the payment is made.

What does RTI mean for HMRC?

For HMRC it will mean that there will be fewer individual customer records
needing an end-of-year recalculation to determine what underpayments or
overpayments have arisen. Once RTI is in use it is likely that HMRC will be able to
do more in-year PAYE work.

What are the timescales for RTI?

RTI will be introduced for some employers from April 2013 and will become
mandatory for most employers by October 2013. HMRC will notify employers 
4 to 6 weeks prior to when they must begin RTI submissions.

What does this mean for Employers?

Employers will need to submit information electronically to HMRC for PAYE, NIC
and student loans every time they pay their employees, instead of sending
information once a year at Payroll Year End, as we do today.

RTI reporting will 
become an integral
part of an employer's 
normal payroll activity
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Getting ready for RTI
What should you do?

Make sure your employee data is correct. Review your current payroll processes,
check that the data is in the correct format and perform ‘housekeeping’ of your
employee data to ensure correct spelling of their name, National Insurance (NI)
number and date of birth.

In order to ensure accuracy, you may want to check employee information
against official documents, such as a passport, Birth Certificate or HMRC and/or 
DWP documentation.

If an employee cannot find their NI number, they can download Form CA5403
from the HMRC website or call 0845 915 7006. If they have never had an NI
number, then they need to call the Job Centre on 0845 600 0643. Also see the
National Insurance Number Verification Request on page 10.

For further information please visit 
www.hmrc.gov.uk/rti/dip/get-payroll-right.htm

How to accurately record your information for RTI

Company Information 
• Enter your Accounts Office Reference 
• Enter your full company name and address
• Enter your correct Tax District and Reference Number

Employee Information
• Enter the employee’s full forenames and surname 

(not a nickname, or shortened name). Do not enter 
any initials, it must be the full name

• If the employee has a double-barrelled forename or 
surname, this must be entered in full too

• Enter the correct date of birth. This must be in the 
correct format dd/mm/yyyy, eg 14/05/1990

• Enter the correct employee’s NI number

For further advice on data quality please visit
http://www.hmrc.gov.uk/rti/dip/data-quality.htm

“ Over 80% of data 
quality problems 
are caused by the 
holding of incorrect 
information about an 
individual’s name, 
date of birth or 
National Insurance 
number. ”
HM Revenue & Customs
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What are the main RTI
submission types?
1. Employer Alignment Submission (EAS)

What is it?
EAS is a one-off submission that will be used by HMRC to match and align your
company and employee records against the data HMRC hold on their system.

When do you submit it? 
HMRC will invite you to join. Only large employers who employ more than 250
employees will need to submit an EAS, but small and medium employers can
volunteer to submit.

What type of information is submitted?*
• Company PAYE Reference 
• Accounts Office Reference 
• Tax Office Number
• Employee name and address
• Employee NI number and tax code
• Employee payroll ID
• Employment start and leave date

What should I do to prepare?
Before submitting, check the accuracy of your employee data for every 
employee (including those who have left or haven’t been paid yet) from the 
start of the tax year.

For up-to-date information visit www.hmrc.gov.uk/rti

*Please note, this information is correct as at June 2012. However, any of the
information may be subject to change and is not comprehensive.  

1
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2. Full Payment Submission (FPS)

What is it?
FPS is the main and most common submission type consisting of the employee
payments and deductions that will be required each time an employer makes a
payment to an employee. HMRC will use this submission to calculate how much
PAYE and NIC liability is due from each employee each tax month.

When do you submit it?
Every time you make a payment to an employee, the submission must be made
on or before the date the employee is paid.
Therefore if you process a mixture of weekly and monthly payrolls, you will need
to submit an FPS each time you pay your weekly and monthly employees.

What type of employee information is submitted?* 
• Starter and leaver information
• Full forename and full surname
• NI number, tax code and gender
• Postal address
• Payment information
• PAYE and NIC contributions

What should you do to prepare?
• If you are a large employer with more than 250 

employees, you must have already submitted the EAS  
• If you are a small employer and this is your first FPS 

submission, you must ensure that you have checked 
the accuracy of all your employee data before submitting

For up-to-date information visit www.hmrc.gov.uk/rti

*Please note, this information is correct as at June 2012. However, any of the
information may be subject to change and is not comprehensive.

2



Pegasus Software  | keeping you informed9

3. Employer Payment Summary (EPS)

What is it?
HMRC will know from your regular FPS submissions how much your PAYE and NIC
liability is. The EPS is only submitted when you need to advise HMRC of any
alteration to this liability (such as where reclaiming statutory payments) or when
you are informing them of a nil payment.

When do you submit it? 
You should make this submission when or before the relevant monthly or
quarterly liability payment is made to HMRC.

What type of information is submitted?* 
• Whether no payment is due
• Statutory Payments Recovered 
• NIC Compensation on Statutory Payments 
• Advance funding obtained from HMRC for tax 

refunds and statutory payments
• CIS Deductions Suffered 
• NIC Holiday

What should you do to prepare? 
• Identify whether you need to make this submission 

ie if you need to inform HMRC of any adjustments 
to your monthly or quarterly PAYE and NIC liability

• Ensure you make the submission on or before the 
relevant monthly or quarterly liability payment is due

For up-to-date information visit www.hmrc.gov.uk/rti

*Please note, this information is correct as at June 2012. However, any of the
information may be subject to change and is not comprehensive. 

3
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4. National Insurance Number Verification Request (NVR)

What is it?
Under RTI an employee’s NI number is vital information that uniquely identifies an
employee. An NVR submission allows employers to validate an employee’s NI
number, or request one where a new or existing employee does not have one.
This may take a few days and will be communicated to the employer in the same
way that P6, P6B, P9, SL1 and SL2 notices are currently communicated to the
employer.

When do you submit it? 
You can make an NVR submission at any time should you require to validate,
confirm or request an employee’s NI number. HMRC will confirm the NI number is
correct, or advise that the number should not be used.

What type of information is submitted? * 
• Employee name 
• Employee date of birth and gender
• Employee address

What should you do to prepare? 
Ensure the information the employee has provided for their name, date of birth,
gender and address is accurate. Never make up or enter an invalid NI number.

For up-to-date information visit www.hmrc.gov.uk/rti

*Please note, this information is correct as at June 2012. However, any of the
information may be subject to change and is not comprehensive.

4
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Payroll Year-End under RTI
What is no longer required?
• P14 and P35 submissions 
• P38A returns for casual employees

What will you continue to do?
• Provide your employees with P60s 
• Complete any P11D and P11D(b) for taxable 

benefits and expenses

Payroll In-Year under RTI
What is no longer required?
• P45s or P46 submissions to HMRC when employees start or 

leave a job

What will you continue to do?
• Provide your employees with a P45 when 

they leave

How will Pegasus ensure
compliance with RTI?
As you would expect from Pegasus, we have PAYE Recognition and we are in
communication with HMRC. If you have a valid Annual Maintenance Contract
you will receive the software updates free of charge, and we will make sure that
the transition to RTI is as simple as possible.

All Pegasus payroll solutions will be ready for RTI in February 2013 – that is 
Opera 3, Opera II and Capital Gold Payroll.

With over 30 years experience in developing payroll software and over 1.2 million
employees in the UK being paid through our payroll solutions, you are in safe
hands. Pegasus will make sure that you are ready for the biggest change in the
PAYE system for almost 70 years.

Useful web links
The HMRC regularly update their website
www.hmrc.gov.uk/rti/employerfaqs.htm
www.hmrc.gov.uk/rti/index.htm

July 2012


